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Kaiser Permanente Services  

Disability Processing ………………………………………………………………… 619-583-4293 
Financial Counselor …………………………………………………………………. 619-589-4920 
Release of Information Dept. (Copies of med. records) ………………………… 619-583-4293 
Legal Desk (Central Release of Information Unit) ……………………………….. 909-367-7705 
 

Community Services  
This information is compiled from public sources or provided by the resources listed. Unless specifically identified as 
a Kaiser Permanente resource, there is no legal relationship or financial interest in any listed service. Kaiser 
Permanente makes no representations or judgments and assumes no responsibility for the quality of care provided by 
any service included. Members are encouraged to contact providers and agree upon terms and rates before accepting 
services. This should not be relied upon as an authorization for payment. Please contact Member Services at 1-800-
464-4000 if you have any benefit or coverage questions    

Access to Independence …………………………………………………………… 619-293-3500 
 Escondido ….…………………………………………………………………. 800-976-2776 
  https://accesstoindependence.org/ 

Center for Health Education and Advocacy ………………………………………. 877-734-3258 

Disability Help Center San Diego ………………………………………………….. 619-282-1761 
               www.disabilityhelpcenter.org  888-418-8860  

Disability Rights Legal Center ……………………………………………………… 866-999-3752  
  https://thedrlc.org  

Disability Benefits 101  
 www.disabilitybenefits101.org     

Department of Motor Vehicles ……………………………………………………… 800-777-0133 
 Safety Division ……………………………………………………………….. 619-220-5300 
  www.dmv.ca.gov  (Disability placard application available on web) 

Legal Aid Society ……………………………………………………………………. 877-534-2524 
  www.lassd.org   

Medi-Cal (State Medical Insurance) ………………………………………………. 800-541-5555 
 San Diego County Access ……………………………………………………… 866-262-9881 
 Department of Health Care Services Office of the ombudsman…..………… 888-452-8609 

 

 http://continuingcare-sandiego.kp.org 
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Community Services (continued)  

MTS Access (ADA para transit services) certification …………………………… 844-299-6326 
 Schedule a ride ………………………………………………………………. 888-517-9627 
 NCTD LIFT (schedule a ride in north county) …………………………….. 760-726-1111 

S.D. Volunteer Lawyer Program …………………………………………………… 619-235-5656 

  https://www.sdvlp.org/  

State Disability Insurance …………………………………………………………... 800-480-3287 
 https://www.edd.ca.gov/Disability/  

Therapeutic Recreation Services ………………………………………………….. 619-525-8247  

 

 

 

 

 

 

 

 

For corrections or additions to this handout, please call (619) 641-4456 
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